IHonoxenne _
00 00paboTKe U 3aIUTE NEPCOHATBHBIX JAHHBIX KJIHEHTOR ]
«XOCTEJI 1» i

1.0BIIE ITOJIOKEHUA

Hacrosmas moiwTHKa B OTHOIICHHM OOpaGOTKA IEPCOHANBHLIX MNaHHBIX COCTaBle€Ha B
coorBercTBuE ¢ Komcturynueir PO, ®enepansasmv 3akoHOM «O6 mHbOpMannu, WHGOPMAITHOHHBIX
TEXHOJIOIHWAX M 0 3amure mHpopMmamum» Ne 149-@3 ot 27.07.2006 roga, @enepansaem 3akoHoM «O
IEePCOHANBHEIX JaHHEBIX» Ne 152 —@3 ot 27.07.2006, 3axoroM P® «O npagse rpaxman PO wa cBo6oIy
IEPEIBIDKEHNS, BEIOOp MecTa NpeOBIBaHMS U XKUTEIBCTBA B mpenenax PO» or 25.06.1993 Ne 5242-1,
[Tocranoenenuem IIpaputenscrea PO «O6 yTBep)XACHUM IPABUII PETHCTPAIMH U CHATHS Ipaxaad PO ¢
PETHCTPAllMOHHOTO y4YeTa IO MECTy NpeOBBaHMSA H IO MECTY JKUTENIBCTBA B mpeaenax PD u mepeuns
JIOJDKHOCTHBIX JIUII, OTBETCTBCHHBIX 3a perucTpanmro» oT 17.07.1995 r. Ne 713, IIpuxazom DenepanbHoii
Murpanuornoii  cmyx6s1 «O0 VTIBEp)KHAEHHH aJMHHHCTPATHBHOTO DPEIJIAMEHTA HCIONHEHHS
®enepanbHON MHETPalMOHHON CIyx00# rocymapcTBeHHOW (YHKUHH IO OPTraHM3aUM M BEICHHIO
apecHO-CrpaBoYHOM paboTe» oT 29.10.2007 Ne 208 u apyriuMu HOPMATHBHO-TIPABOBEIMHA aKTAMH.

2. OCHOBHBIE TIOHATHUA

Xocren —oprasu3anys, IpeJoCTaBIIOmas TOCTHHUYHbIE YCIIYTH KIHEHTY;

KiineHT—0Qu3udeckoe M0, HOTPEOUTENb TOCTUHIYHEIX YCIIYT, CyOBEKT IEPCOHANBHEIX JAHHBIX;

I'octunmannie yceayru—rueiictus [octuammsl mo pasMmemenuro KimeHTOB B 00BeKTe
Pa3MEIICHUs, a TaKkKe HMHas NEATEIbHOCTh, CBA3aHHAA C pa3MEIICHHEM U MPOKHUBAHUEM, KOTOpas
BKJIFOYAET B Ce0s OCHOBHBIE B JOIONHATENBHBIE YCIIyTH, IpenocTaBisemMble KimenTy;

Ilepconanbuble JaBHBIe—HHGOPMAIMSI, COXpaHEHHAas B JO0OM (opMaTe, OTHOCSINAICS K
OIIPENECICHHOMY HIIH OIPENIeNIIEMOMY Ha OCHOBAHMH TaKoi HHGOpMAIUH GH3UIECKOMY JHITY (CYOBEKTY
IePCOHANBHBIX IAHHEBIX), KOTOpas cama II0 ceOe MM B COYETAHNH C ApYyroi uHbopMaIiel, IMeomencs
B paclopsDKeHHH [ OCTHHUIIBI, IO3BOIIIET HACHTH(DUITHPOBATE THYHOCTh KineHTa;

O06paloTka mepcoHANBLHBIX JAHHBIX—IIONYYCHHE, XpaHEHNe, KOMOMHAPOBAHYE, IIepefada Mk
m000€ UCIIONIE30BAHUE TIEPCOHANBHBIX JAHHBIX KIMEHTA;

3amuTa mEepcoHANLHBIX JAHHBIX —JIESITEIBHOCTh TOCTHHHMIIEI IO 0OECIEYEHHIO C OMOIIBEO
JOKaJIbHOTO PEryJIMPOBaHMs IOpPAAKAa OOpabOTKM IEPCOHANBHBIX JaHHBIX H OpPraHU3alHOHHO-
TEXHUYECKHX Mep KOHQUICHIHATFHOCTH HHGOpMALINK;

KonduaeHunaasHOCTE NePCOHANBHBIX AAHHBIX —O003aTENBHOE JUIL COONIONCHHS JIHIIOM,
HOJTyYUBINUM JOCTYI K MEPCOHATLHEIM JaHHBEIM, TPEOOBaHHE HE NOIyCKAaTh UX PACcIpOCTpaHeHHs 6e3
cornacus CyOBeKTa IEPCOHAIBHBIX JAHHBIX MM HAIMYKS HHOTO 3aKOHHOTO OCHOBAHMSL.

3. COCTAB H IIOJIYYEHHUE ITEPCOHAJIBHBIX TAHHBIX

K mepconansapmM 1aHHBM, cOOp B 06paboTKy KOTOPBIX OCYIIeCTBILET | OCTHHIIIA, OTHOCSITCS:

-aHKETHBIE JaHHbIe ((aMuITs, HMS, OTIECTBO, HCIIO, MECSIL, TOJ POXKICHHUS);

-IaCTIOPTHEIE TAHHEIE;

-aJIpec PEerUCTpalvy;

-aIpec MecTa XUTEIILCTBRA,

-HOMEp KOHTAKTHOTO Tenedona;
Bce nepcoHabHEIE JaHHBIE COTPYXHUKY [ OCTHHUIIEI IOy YaI0T HEMOCPEACTBEHHO OT CyOhEeKTa
IIEPCOHAIBHBIX NaHHBIX —KIIHeHTa.

4. ObPABOTKA U XPAHEHUE IIEPCOHAJIbHBIX JAHHBIX
4.1. O6paboTKa IEPCOHAIBHBIX NaHHBIX [ocThHMIEH B mHTepecax KIIMEHTOB 3aKiOdaeTcs B
NOTyYCHHH, CHCTEMATH3alliH, HAKOIUICHHW, XpaHEHUH, WCIONB30BAHUY, PaCIpPOCTPAHEHUH,
00e3MIMBaHNY, OIOKMPOBAaHUM, YHHUYTOXXCHHH W B 3alUT€ OT HECAHKIHOHWPOBAHHOIO IOCTYIA
IePCOHANBHBIX JaHHBIX KireHTos.



4.2. Cormacue Ha 00pabOTKy HEpCOHANBHBIX NAHHBIX HE Tpebyercs, IMOCKONBKY o6paboTka
IIEPCOHANBHBIX JaHHBIX OCYMIECTBIIIETCA B LEJIX HCIIONHEHHS JOTOBOPA, ONHOM U3 CTOPOH KOTOPOIO
SBIIIETCSI CyOBEKT IEPCOHANBHBIX NaHHbX —KinenT. Ecin 1oroBop He 3aKiII049eH —B IeJIIX HCIIOIHEHUS
o0s3aHHOCTEH [ OCTHHUITEI —OKa3aHUs TOCTHHHUYHBIX YCITYT.

4.2.1. CyOpexT mepCOHAIBHBIX JIAHHBIX IPUHAMAET DEIICHHE O IIPEJOCTABICHHH €ro
HNEePCOHATBHBIX JaHHBIX M JA€T COrlache Ha MX 06paboTKy cBOOOIHO, CBOEH BOJell i B CBOEM MHTEpECE.
Cornacue Ha 00pabOTKy HEPCOHANBHBIX NAHHBIX JODKHO OBITH KOHKPETHBIM, HH(GOPMHUPOBAHHEIM H
cosnarenbHbM. Cornacue Ha 00pabOTKy IEPCOHAIBHBIX NAHHBIX MOXET OBITH JaHO CYOBEKTOM
NEPCOHANBHBIX NAHHBIX WM €r0 INPEACTABUTENEM B JFOOOH ITO3BOILIIOIMEH MOATBEPAUTH (HAKT €ro
HIOJIyYeHHUS.

4.3. O6paboTka IEpCOHANBHBIX TaHHBIX KIIHEeHTOB BeeTcs METOIOM CMEImaHHOH 06paboTKH.

4.4. K 06paboTke mepCOHANBHBIX JaHHBIX KIIMEHTOB MOTYT HMETh NOCTYH TONBKO COTPYIHHKH
locTuHunkl, HOIyIMEHHBIE K paboTe ¢ IIepCOHANbHBIME NaHHbMU KimenTa u moanucasmue Iprkas o
HepasIJIalle Uy IEpCOHABHBIX NJaHHBIX KinenTa.

4.5. IlepeveHs coTpy JHUKOB I OCTHHHUITEI, IMEOIMX JOCTYII K IEPCOHATBHEIM JaHHBIM KITHEHTOB,
onpenensercs [Ipuxasom aupekropa.

4.6. TlepconanbHble papEble KiMEHTOB Ha OyMaXKHBIX HOCHTENSX XpaHATcs B OTrmene
OpOHMPOBAHHUS U pa3MeEIICHHU.

4.7. llepcoHambHble JaHHEle KIIHEHTOB B 9IEKTPOHHOM BHAE XpAHATCS B JIOKAIHHOM
KOMIIBIOTEPHOH CeTH [ OCTHHHUIIEI B 3IEKTPOHHBIX IAIIKaX a[MUHHACTPATOPOB ['OCTHHHUIEL, JOMYIEHHBIX
K 06paboTKe epCoOHANBHBIX AaHHEX KitneHToB.

5. HICITOJIb30BAHME U ITEPEJAYA TIEPCOHAJIBHBIX JAHHBIX KJIMEHTOB

5.1. Hcnomp3oBaHMe IEpCOHANBHBIX [aHHBIX KIMEHTOB OCyIMecTBIAeTCS | OCTHHHMIEH,
HCKIIOYUTETBHO U NOCTHXXEHHS EIel, OIPeNeIeHHBIX JoroBopoM Mexay Kimentom u octuruIeH,
B 9aCTHOCTH, UL IIPEIOCTABJIECHHUs YCIyr IO IPOXHBAHUIO MM BPEMEHHOMY pa3sMEINEHHIO, a TaKKe
JOTOTHUTENBHBIX YCIIYT.

5.2. Ilpu nepenade nepcoHATBHBIX JaHHBIX KirernTos [ocTHHNMNA NODKHA COBMONATE CIIEAyOIHe
TpeOOBaHUS:

5.2.1. llpemynpenuTs M1, HOTyYarOII¥X EPCOHAIBHEIE faHHEbIe KIIMEeHTOB 0 TOM, YTO 5TH JaHHEIE
MOTYT OBITh MCIOJE30BaHbl IMINb B IIEJIX, UL KOTOPHIX OHM COOOIIEHEI, H TPeGOBaTh OT STHX JIHI]
HOATBEPXKACHAA TOTO, YTO 3TO MPaBHIIO cOOMoAeHO. JImma, moiydaromue HepCOHATBHBIE NAHHEIE
KinenTos, o00s3aHBEI  cOOMIOmaTh pEXUM  KOHQHACHIMANBHOCTH. J[aHHOE MOJOXEHHE He
PacIpoCTpaHseTCs B CilyJae 00e3NMIMBaHKS EPCOHANBHbIX JAHHBIX M B OTHONIEHWH OOINEIOCTYIIHBIX
JIAaHHBIX.

5.2.2. Paspemarb IOCTYH K IEPCOHANGHEIM JaHHEIM KIIHEHTOB TONBKO CHENMAIBHO
YIIOJTHOMOYEHHBIM JIMIIaM, [IPH 3TOM YKa3aHHBIE JIMIA NOJDKHEI MMETh NPaBO IONydaTh TONBKO TeE
NIEpCOHAIBHBIE NAHHBIC, KOTOPBIE HEOOXOUMEI I BHIIOIHEHNSI KOHKPETHBIX (yHKITHIA.

5.2.3. Ilpu TpancrpaHWYHOM Iepeaade MEPCOHANBHEIX JaHHBIX [OCTHHHIA 06s3aHa YOSTUTECS B
TOM, YTO MHOCTPAaHHBIM TOCYIapCTBOM, Ha TEPPHUTOPHIO KOTOPOrO OCYINECTBISETCS IIepenada
IIEpCOHANBHBIX JaHHBIX, 00eCIeINBAETCS aIeKBaTHAS 3aIllHTa [IPAB CyOBEKTOB IIEPCOHATHHBIX JAHHEBIX.

5.2.4. TpaHcrpaHu4Has mepenada IEPCOHANBHBIX IAHHBIX HA TEPPHTOPHH HHOCTPAHHBIX
rOCyIapcTB, He 00ECTIETMBAIONIMX aIeKBaTHOM 3aIUTHI IPaB CyOBEKTOB IIEPCOHATBHEIX NAHHBIX, MOYKET
OCYINECTBIIATHCS B CIIydasix:

-HaJIM9HUs COIJIacHs B MUCbMEHHOH popme Kimenra;

-IPEIly CMOTPEHHBIX MEXIyHapOAHbIME Jorosopamu Poccmiickoit @epeparnyu o BOIpOcaM BH3,
MEXIyHapOIHbIMHE gorosopamu Poccuiickoii ®Demeparmuu 06 oOKa3aHWM IPaBOBOM IOMOINM IO
TPKNAHCKHMM, CEMEHHBIM U YIOJIOBHBIM JIENaM, a TAKKe MEXIyHApOIHBIME JOr0BOpaMH PoccuiicKoit
dDeneparnuu 0 peaIMUCCHH;

-IIPEeAyCMOTPEHHBIX DenepanbHBIME 3aKOHAMHE, €CIIH 3TO HEOOXOMMMO B IEJSIX 3aIlllUTHl OCHOB
KOHCTHUTYIIMOHHOTO CcTposi Poccmiickoii @enepanun, obecnedeHnss 000POHEI CTPaHEL B 6€30MacHOCTH
roCyJapcTBa;

-ACIIOJTHEHUS JOTOBOPA, CTOPOHOM KOTOPOIO SBIIIETCS CyOBEKT MEPCOHANBHBIX JaHHEIX;



-3aIMUTEI XKU3HH, 3I0POBbs, HHBIX )XU3HEHHO BAKHBIX HHTEPECOB CYOHEKTA IEPCOHATBHEIX JAHHBIX
WA JPYTUX JIHI NPH HEBO3MOXHOCTH IIOJIYy4YeHHS COIJIACHs B IMCBMEHHOM (opMe CyObekTa
IIEPCOHANBHBIX JaHHBIX.

5.3. He momyckaercs oTBe9aTh Ha BOIIPOCHI, CBSI3aHHBIE C Iepenadeii madopManuy, coaepKamen
IIEPCOHAIBHBIE NaHHEIE, IO TeIeQOHY, (aKkCy WM HHBIM CIIOCOOOM.

5.4 Xocren BIpaBe IPENOCTAaBIATh WM IIepelaBaTh NEPCOHANBHEIE JaHHbe KIIMEHTOB TPETHHM
JHUIAM B CIEAYIOIINX CITyYasx:

-€CJIM PacKphITHE 3TOH HHbOpMaIuu TpeOyeTcs I COOMOCHUS 3aK0Ha, BEIIOIHEHHS CYAe0H0r0
aKTa;

-7 OKasaHWs  CONEHMCTBHA B IIPOBEACHUH  PACCIENOBaHUM,  OCYIIECTBISEMBIX
IIPaBOOXPAHUTEILHBIMY HIIA HHBIMHU I'OCY JaPCTBEHHBIMH OPTraHaMM;

-JIJL 3aI0UTEI 3aKOHHBIX IIpaB Knuenrta u I'ocTHHATIEL

6. SAIINUTA ITIEPCOHAJIBHBIX TAHHBIX KJIMEHTOB OT
HECAHKIITMOHUPOBAHHOI'O TIOCTVYIIA

6.1 Xocten 006s13aH mpa 06pabOTKe MEPCOHANBHBIX JaHHBIX KIIMEHTOB IPUHAMATH HEOOXOIUMBIC
OpPraHM3allMOHHBIE W  TEXHHUYECKHE Mephl I  3al0UTHl  [EPCOHANBHBIX  JAHHBIX  OT
HECAHKI[MOHNPOBAHHOI'0 WM CIYYaHHOIrO NOCTyNa K HHM, YHHYTOXXCHUS, H3MEHEHUs, OJIOKAPOBAHHS,
pacIpoCTpaHeHHsI EPCOHANBHEIX JAHHBIX, 4 TAKKE OT HHBIX HENPaBOMEPHEIX AeicTBui. B gacTHOCTH:

-Ha3HA4YCHBI JINIIA, OTBETCTBEHHBIE 32 OPTaHU3aIMIO U o0ecIedeHe 6e30MaCHOCTH IEPCOHANLHBIX
JTAHHBIX;

-pazpaboTano 1 BHeApeHO [looXkeHne 0 3aMuTe IEPCOHANBHEIX JaHHBIX,

-lHIa, Benymue o6paboTKy IEepCOHANBHBIX IaHHBIX, IPOMHCTPYKTHPOBAHEI H O3HAKOMIICHBI C
HOPMaTHBHBIMH IIPAaBOBBIMU aKTaMH, PErTIAMEHTHPYIOMUMH ITOPSIOK PaGOTHL | 3aIlUThI IIEPCOHATBHBIX
JAaHHBIX.

-pasrpaHWYeHEI IpaBa JOCTyIla K 00pabaTeBaeMbIM MEPCOHANLHBIM JAHHBIM;

-B IIEJIX OCYINCCTBICHUWS BHYTPEHHETO KOHTPOJA COOTBETCTBHS 0OpabOTKH II€PCOHATLHBIX
JaHHBIX YCTaHOBJICHHBIM TPEOOBAHUAM IIPOBOIATCS HEPHONMYECKHE MPOBEPKH YCIOBHM 06pPaGOTKH
MIEPCOHATBHBIX TAaHHBIX;

6.2. JIOKyMeHTEI, COAEpKaIlye MEePCOHAIbHEIE JaHHble KIMEHTOB, XpaHATCS B NOMELICHHH
Cityx0B1 pasMeInenns, 06eCIeYnBAFOIIMX 3aIUTY OT HECAHKI[MOHMPOBAHHOTO JOCTYIIA.

6.3. 3ammra mOCTyma K 3IEKTPOHHBIM 0a3aM NAHHBIX, CONEPYAINHUM IIEPCOHATBHBIC JAHHEIE
KnmenTtos, obecrieunBaercs:

-HCTIONIb30BaHUEM JHUIEH3UOHHBIX  NPOrPaMMHEIX IIPOAYKTOB, IIPEIOTBPAINAIOIIAX
HECaHKIIHOHHPOBAHHBIA JOCTYIl TPETHHUX JIMI K IEPCOHATBHEIM JaHHBIM KIHEHTOB;

-cucTeMoi mapoiei. 11aponu ycTaHaBIHBAIOTCA M COOOINAIOTCS HHIMBULYATLHO COTPYIHHKAM,
HMEIOLIUM JOCTYII K IEPCOHANBHBIM JauHbM KimmeHTos.

7. KOHOUJIEHIMUAJIBHOCTD IEPCOHAJIBHBIX TAHHBIX KJIMEHTOB

7.1. Ceenienus 0 nepcoHANLHAIX JaHHBIX KIIHeHTOB, ABIAIOTCS KOH(DHIEHIHATFHEIMY.

7.2. Xocren obecnieqrnBaeT KOHGHIEHITHATEHOCTS IEPCOHATBHBIX JAHHEIX B 0653aHa He Oy CKaTh
UX DPacHOpOCTpaHCHHs TPEThbMMHM JMnaMmu Oe3 coryacust KimeHTOB nMO0 HAIWMYUsS WHOTO 3aKOHHOTO
OCHOBaHUSL.

7.3. Jluna, uMeromue NOCTyH K HEePCOHANBHBIM JaHHBIM KIIHEHTOB, 06S3aHEI COBMIONATE PEXIM
KOH(HACHINATLHOCTH, OHH JOJDKHEI OBITh IPEeIyIPEKIeHBl O HEOOXOMIMOCTH PEXIMA CEKPETHOCTH. B
CBA3M C DEXAMOM KOHQUICHIMATBPHOCTH HH(QOpMAIMH IIEPCOHATBHOIO XapakTepa JOJDKHEI
IPETy CMaTPUBATECS COOTBETCTBYIOIIME MEPHI O€30MIaCHOCTH IJIA 3aIlUTHI JAHHAIX OT CIIy4aiHOro MM
HECaHKIIMOHUPOBAHHOTO YHUYTOXCHHUS, OT CIIy4alHOH yTPaThl, OT HECAHKIIHOHHPOBAHHOTO JOCTYIa K
HUM, U3MEHEHHS WU PacpOCTPaHEHH.

7.4. Bee Mephl KOHQHIEHIIMAILHOCTH IIPH cO0pe, 00paboTKe U XpaHEHHH MePCOHATBHBIX JAHHBIX
KimenToB pacmpocTpamsMIOTCs Ha Bce HOcHTenW WMHGOpMAIMM KaK Ha OyMaXKHble, Tak X Ha
aBTOMaTH3UPOBaHHEIE. X

7.5. PexkuM KOH(QHIEHIHATFHOCTH IIEPCOHATBHBIX JAHHBIX CHAMAETCA B CIydYasX 0Oe3IMINBaHMSI
MM BKJIFOYCHHS UX B OOIIENOCTYIHEIE HCTOYHHUKH [IEPCOHATBHBIX JaHHBIX, €CIIM HHOE HE ONpPENENeHO
3aKOHOM.



8. OTBETCTBEHHOCTD 3A HAPYIIEHHUE HOPM, PET'YJINPYIOIINX
* OBPABOTKY IEPCOHAJIBHBIX TAHHBIX KJIMEHTOB

8.1. XocTen HeceT OTBETCTBEHHOCTH 3a IEPCOHATNBHYIO HH(MOPMAIMIO, KOTOpas HaXOMUTCA B €€
PacmopsDKEHHM M 3aKPEIUIIET IIEPCOHANBHYIO OTBETCTBEHHOCTh COTPYAHHKOB 3a COOJIOJECHHEM
YCTaHOBIIEHHOTO peXnMa KOHPHICHIHATHLHOCTH.

8.2. Kaxnpni COTpyINHHK, HONYYArOIMM IS paboThl JOKYMEHT, CONEpIKAMIKM HepCOHAIBHEIE
nauneie Knuenra, HeceT eIMHONMYHYIO OTBETCTBEHHOCTE 38 COXPAHHOCTh HOCUTEN KOH(PHICHIMATBHOMN
uH(pOpMaITHH.

8.3. Jluna, BUHOBHEIE B HApyIIEHHH HODPM, PEryJIHPYIOIMX IMOJIydYeHHe, 06paboTKy M 3aIIuTy
INEPCOHANBHEIX NaHHBIX KIMEHTOB, HECyT AMCHUIUIMHAPHYIO, aIMHUHHUCTPATHBHYIO, TI'PaXKIaHCKO-
IIPAaBOBYIO HJIH YTOJIOBHYIO OTBETCTBEHHOCTH B COOTBETCTBHHM ¢ DemepansubM 3aKoHOM



